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PRACTICAL BUSINESS ENGLISH TALKING

外 企 人 员 实 用 商 务 英 语 会 话 
INTERNATIONAL AIR TRAVEL
1. Dialogue

PART ONE

(David Wang is booking an air ticket from China Eastern Airline Ticket Office at Suzhou.)

A: May I help you, sir?

D: Yes, I’d like to book an air ticket from Shanghai to Los Angeles with the lowest cost on next Sunday.

A: Economy class?

D: Yes, I think so.

A: One way or round trip?

D: Round trip. But I’d like to leave the returning flight open.

A: Just a moment. Ok, the least expensive flight would be Canadian Airline flight No.568 leaving Shanghai Pudong International Airport at 3 p.m. next Sunday. Will that suit you?

D: That’s fine. How much is the ticket?

A: The total round trip air fare is 850USD, or equivalent to 6800RMB.

D: That sounds good.

A: But you’ll have to stop over at Vancouver International Airport for a couple of hours then transfer to another flight to LA. The returning open ticket is valid for one year. You may register your ticket 72 hours before the departure date at our local travel agent in LA. Do you have any problem with that?

D: No, no problem at all. I’ll take it.

PART TWO

(David is going through a check-in process at Shanghai Pudong International Airport.)

A: Good morning, sir!

D: Good morning! Is this the check-in counter for Canadian Airline flight No.568 to Los Angeles?

A: Yes. May I see your ticket and passport please?

D: Sure, here you are.

A: How many pieces of luggage do you want to check in?

D: What is the limit?

A: You are allowed to check in two pieces of baggage with the maximum of 32kg for each, and carry two small suitcases with you.

D: Ok, these are the two bags I want to check in.

A: Could you please put them on the scale?

D: Yes. Are they overweight?

A: No. Do you want your seat by window or by aisle?

D: I want it by window.

A: Smoking or none-smoking area?

D: None-smoking.

A: Here are your tickets along with your boarding pass, and your passport. The luggage claim tags are attached to the outbound ticket. You may board the flight through Gate No.15. 

D: Thank you very much!

A: You are welcome!

PART THREE

(David is undergoing another immigration/Customs check at Los Angeles International Airport.)

A: Next please.

D: Good morning, sir!

A: Good morning. Can I see your passport and landing card?

D: Yes. Here you are.

A: Mr. Wang, what is the purpose for your trip? Or, why do you come to the United States?

D: I come here for business. I was invited by Star Company International for company’s annual conference as a high ranking staff of the company.

A: Do you have invitation letter and other travel documents with you?

D: Yes, please.

A: What is your position?

D: I am the General Manager of Star Company at Suzhou, the People’s Republic of China, which is a subsidiary of our parent-company at LA. 

A: Where are you going to stay in LA?

D: I’m going to stay at Lincoln Hotel. It’s at 1231 Valley Boulevard, City of Monterey Park.

A: How long are you going to stay in the USA?

D: About two weeks.

A: Ok, I give you one month. Here are your passport and travel documents.
D: Thank you very much!

A: My pleasure! 

A: Good morning! Where is your Customs Declaration Card?

D: Here it is, sir.

A: Do you have anything to declare? Any meats, fruits or fresh food?

D: No, I haven’t.

A: We are going to check out your luggage. Could you please put them here?

D: Yes, sir.

A: What is it in this case?

D: Moon cakes for my colleagues here, we Chinese like to eat moon cakes in Mid-Autumn Festival.

A: Sorry, you can not bring them in according to US Custom’s rules.

D: No problem, you can keep it or simply through them away. Anything else?

A: No. You can go now. Please follow this line to the exit gate.

D: Thanks a lot!

A: Good luck!
2. New Words and Phrases:
Los Angeles/LA [             ] 洛杉矶市

economy [           ] 经济

be undergoing [               ] 经历
expensive [         ] 昂贵的

flight [            ] 航班

departure [             ] 离开

claim tag [              ] 行李标签
luggage [              ] 行李    
outbound [         ] 外出的，离去的
baggage [             ] 行李包，旅行袋
maximum [             ] 最大，最多

check-in counter [              ] 验票台，行李托运处
travel agent [            ] 旅行代理
passport [         ] 护照
scale [            ] 自动磅秤

aisle [              ] 过道         

overweight [              ] 超重
subsidiary [          ] 总公司控股子公司        

limit[              ] 限度
board [         ] 登上（车、船、飞机等）
boarding pass [              ] 登机牌         
claim [         ] 申明，主张
air fare [              ] 机票价        

suitcase [              ] 皮箱

exit [      ] 出口
declare [         ] 申报，声明

immigration [           ] 移民

Customs [         ] 海关
Canadian Airline [          ] 加拿大航空公司

Shanghai Pudong International Airport [          ] 上海浦东国际机场

Vancouver International Airport [            ] 温哥华国际机场

Los Angeles International Airport [            ] 洛杉矶国际机场

boulevard [              ] 大道

Lincoln Hotel [           ] 林肯旅馆

Monterey Park [             ] 蒙特利尔公园市

3. Sentence Patterns and Expressions
I’d like to book a ticket from … to … on … 我想订一张 。。。从 。。。到 。。。 的机票

ticket office 售票处

one way 单程         

round trip 双程

open ticket 回程机动票

to leave … open 使 。。。机动

economy class经济仓 
least expensive 最低价
to go through 经过

travel documents 旅行证件
be equivalent to等于

will that suit you? 那可以吗？
stop over at 在。。。转机
to transfer to 转移至

that sounds good. 听起来不错
none-smoking area 非吸烟区

seat by window / aisle 靠窗/过道座位

do you have any problem with that? 有什么问题吗？

travel documents 旅行证件

immigration/Customs check移民/海关检查

do you have anything to declare? 你有什么需要申报的吗？

to bring … in 将 。。。带入

landing card 入境卡

sub-company 分公司             

parent-company 母公司
high ranking staff 高层干部         

invitation letter 邀请函

along with 与 。。。一起

good luck 祝你好运

annual conference  年会

Customs Declaration Card海关申报单           

moon cake 月饼
4. Text Translation in Chinese

海 外 差 旅 行
第一部分：

（王大伟正在东航售票处订购一张机票）
A: 我可以帮助你吗，先生？
D: 是的，我想订购一张下个星期日从上海到洛杉矶的最低价的机票。
A: 是经济舱吗？
D: 是的，我想是这样。
A: 单程还是双程？
D: 双程。但我想回程日期待定。
A: 稍等。最低价的航班是加航568航班，下周日下午3点从浦东机场起飞。这对你合适吗？
D: 这可以。票价多少？
A: 来回程机票全价为850美元，或相当于6800元人民币。
D: 听起来不错。
A: 但你需要在温哥华国际机场停留几个小时然后转乘另一架航班去洛杉矶。回程待定机票有效期为一年。你可以提前72小时在洛杉矶我们当地旅行社代理登记回程机票。有问题吗？
D: 不，没问题。我就买这票。
第二部分：
(王大伟在上海浦东国际机场办理登记手续)

A: 早上好，先生！
D: 早上好！请问这儿是加航前往洛杉矶的586航班检票台吗？
A: 是的。我可以看一下你的机票和护照吗？
D: 当然。这就是。
A: 你有几件行李要托运？
D: 有什么限制吗？
A: 你可以托运两件行李，每件不能超过32公斤，同时可以随身携带两件小行李箱。
D: 好的，我这儿有两件行李要托运。
A: 请你把它们放在磅秤上。
D: 好的。它们有超重吗？
A: 没有。你要靠窗口还是靠走廊的座位？
D: 我要靠窗口的。
A: 吸烟区还是非吸烟区？
D: 非吸烟区。
A: 这是你的机票和登机卡，还有护照。行李卡是附在你去程机票上的。你可以通过15号登机口上飞机。
D: 非常感谢！
A: 不用谢！
第三部分：
(大伟正在通过洛杉矶国际机场的移民和海关检查.)

A: 下一个。
D: 早上好，先生。
A: 早上好。请出示一下你的护照和入境卡好吗？
D: 好的，在这里。
A: 王先生，你这次旅行的目的是什么？
D: 我来这儿是从事商务活动。我受星球国际公司的邀请，作为公司的高管来参加公司的年会。
A: 你有邀请函和其他旅行证件吗？
D: 是的，请。
A: 请问你的职务？
D: 我是星球国际苏州公司的总经理，那是我们洛杉矶总公司下属的一家子公司。
A: 你在洛杉矶下榻在哪里？
D: 我将下榻在蒙特利公园市山谷大道1231号的林肯酒店。
A: 你打算在美国待多久？
D: 大约两周。
A: 好的，我给你签发一个月的时间。这些是你的护照和旅行文件。
D: 非常感谢！
A: 很高兴为您服务！
A: 早上好！你的海关申报单？
D: 在这里，先生。
A: 你有什么要申报的吗？比如任何的肉类、水果或新鲜食物？
D: 不，我没有。.

A: 我们要对你的行李进行检查。请将他们放到这里。
D: 是的，先生。
A: 这个盒子里是什么？
D: 送给我这儿同事的月饼。我们中国人在中秋节喜欢吃月饼。
A: 对不起，根据美国海关规定，你不能带这些东西进入美国。
D: 没问题。你可以扣下它们，或干脆把他们扔了。还有什么问题吗？
A: 没有了。你现在可以走了。请沿着这条线到出口处。
D: 十分谢谢！
A: 祝你好运！
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